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CVOR Workshop

PURPOSE

In order to do business and stay in business in Ontario, commercial carriers must understand and maintain
conditions set out by their Commercial Vehicle Operating Registration (CVOR). This practical workshop details
how CVOR holders can identify their responsibilities and performance levels under the province’s carrier
monitoring and audit process. Participants will develop an understanding of audit procedures, the safety rating
process, and how to use a CVOR as a tool to identify and correct operational problems.

This workshop looks in-depth at the carrier monitoring process, building on the knowledge and experience gained
through the Fleet Driver Trainer Course. It is designed specifically for those who hold, are responsible for
maintaining or monitor a CVOR, including carriers, safety directors, trainers, auditors and insurance personnel.
Professionals from other industries will also find it a valuable tool in dealing with commercial safety and
regulatory compliance issues.

PROCESS

> Understand the purpose of the CVOR and how Ontario’s carrier monitoring system operates;

> Identify privileges and responsibilities set out through the CVOR;

> Analyze a CVOR and derive essential carrier compliance information;

> Recognize the effect that a carrier’s level of safety and compliance has on its operating record, safety

rating, and ultimately its operating privileges;

> Identify some key strategies for maintaining a satisfactory operating record;

> Participants may bring their own CVOR for use in the workshop sessions.

COURSE CVOR Workshop

FORMAT Classroom-Interactive workshop; formal instruction, discussion and practical
exercises.

DURATION One (1) day

PARTICIPANTS Fifteen (15) maximum

FACILITIES Classroom or boardroom supplied by company

WRAP UP A wrap-up meeting involving the company and the OSL Facilitator is
desirable as it provides an opportunity to discuss overall driver test results,
attitudes and consequent development strategies for consideration.

OSL FACILITATOR OSL-trained signing authority status (former MTO inspector)

PROGRAM CO-ORDINATOR  Extensive experience in transportation safety and loss prevention
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